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Crown Dental Plan Membership Agreement--Terms and Conditions

Crown Dental Plan Membership Agreement--Terms and Conditions for all plan types: Plan A or Plan 1: Individual
Member, Plan B or Plan 2: Two Family Members, Plan C or Plan 3: Family Membership; Beginning on the effective
date of enrollment for Plan A: “Member,” Plan B: “Member and Enrollee,” Plan C: “Member and Enrollee(s),”
individually and collectively (hereinafter referred to as “Member” and/or “Member(s)”’) understand that Crown
Dental Plan Membership forms an agreement between Crown Dental Plan (hereinafter also referred to as “The
Company”’) and each Plan Member for the period of twelve (12) consecutive calendar months. Members are bound
by the Terms and Conditions of Membership during the annual period stated, and each Member accepts that
Membership is nontransferable to any other person or family member, and Members do agree that once Membership
transaction is processed, Membership fee is nonrefundable.

Crown Dental Plan Membership agreement shall not constitute a plan of insurance or indemnification. Crown
Dental Plan is not responsible for any payment(s) to Member Provider Dentist or Specialist for dental services
rendered, nor is Crown Dental Plan responsible for any Member payment due or balance owed to any financial
institution or other third-party service provider, or credit card service provider(s), CareCredit,® payment(s) or
balance(s) remaining; Members understand the cost of Provider procedures in relationship to Crown Dental Plan
Membership discount per procedure, and Members accept full financial responsibility for any costs incurred and
payments due from any dental services and procedures rendered by each Provider.

Crown Dental Plan is a privately held limited liability (LLC), not an employee or an agent for any dental Provider,
therefore, under material condition of this Membership agreement, Members do hereby agree to knowingly and
voluntarily waive all rights, claims, causes of actions of any kind against Crown Dental Plan, The Company
Associate(s), The Company Representative(s), and Members do expressly agree to release and discharge Crown
Dental Plan from any and all liability, damages, compensation, or otherwise, brought by Members or by anyone on
their behalf, and to hold harmless against any and all claims, suits, or actions of any kind whatsoever, caused in
whole or in part by Crown Dental Plan, The Company Associate(s), The Company Representative(s), Crown Dental
Plan Provider, Provider dental service(s) and/or procedure(s), Provider Associate(s), Provider Representative(s),
whether Provider Dentist or Specialist was referred under the Plan or otherwise.

All Membership questions regarding Membership Provider or Dental Fee Schedule are directed to Crown Dental
Plan, 1237 S. Val Vista Drive, Mesa, Arizona, 85204, (480) 964-7449. Crown Dental Plan shall have the right to
change Member Provider Dentist should Provider discontinue their agreement with The Company, and/or have the
option to terminate the agreement at any time if Provider cannot maintain contract obligation under the Provider
service agreement. In the event of such termination, any Membership fee paid by Member shall be returned pro rata
to cardholder Member. Crown Dental Plan may terminate this agreement at any time if unable to provide the
services intended or in order to comply with government regulations regarding dental plans. Members understand
that in order to determine the most appropriate oral treatment plan, dental Provider may require an initial office
exam and x-rays. Members also acknowledge that Crown Dental Plan Fee Schedule, which enumerates the
American Dental Association’s Dentist and Specialist procedures by code and Crown Dental Plan Member and
Non-Member price per procedure, is subject to change without notice.

Crown Dental Plan Membership Enrollment Agreement--Terms and Conditions for all plan types: Plan A:
Individual Member, Plan B: Two Family Members, Plan C: Family Membership, constitute the mutually binding
agreement between Crown Dental Plan (The Company) and Crown Dental Plan Member(s)/Enrollee(s) (“Member”
and/or “Member(s)”); have read and do understand the Terms and Conditions of enrollment, and hereby agree,
accept, comply with, and are subject to and bound by the Terms and Conditions set forth herein, the Crown Dental
Plan Membership Agreement.

According to Plan Membership type, cardholder Member signature represents and warrants that
whomsoever provides the signature has full and complete authority to bind oneself and other dental Plan
Member(s)/Enrollee(s) (“Member” and/or “Member(s)”’) on behalf of whom he/she is signing, to each
and every aspect of the Terms and Conditions of annual Membership in the Crown Dental Plan, which
begins on the effective date of enrollment for each Crown Dental Plan type.



